Monb3oBaTenbcKoe cornaweHue. florosop ny6anuHoit opeprbl.
YBarkaemblit FocTb!

Ucnonb3oBaHue cepBrca CUCTEMbI BO3MOXKHO TO/IbKO Ha ycnosuax OdepTbl. Ecam Bol He npMHMMaeTe B NONHOM
obbeme ycnosua OdepTbl, MCNONb30BaHWE cepBuca CUcTeMbl He AONycKaeTcA. M3N0XKEHHbIA HUMKe TeKCT
OdepTbl ABNAETCA aApeCcoBaHHbIM NH0ObIM AeecnocobHbIM Anuam oduumManbHbIM NYBAUUYHBIM NPeaIoKeHnem
3aK/IlOYUTb  [OFOBOP B COOTBETCTBUM € NMyHKTOM 2 cTaTtbu 437 [paxaaHckoro Koaekca Poccuitckon
depepaumnmn. JoroBop cUMTaETCA 3aKAOYEHHbBIM M NpUOBpeTaeT cnay C MOMEHTa CoBepLleHnA Bamu aencteni,
npeaycmoTpeHHbix B OdepTe M o3Havatowmx Bawe 6e30roBopoyHoe MPUCOEAUHEHWME KO BCEM YC/IOBUAM
OdepTbl 63 Kakux- NMB0 U3BATUIA UNM OrPaHUYEHUA.

NYB/IMYHAA ODEPTA
OB UCNO/NIb3OBAHUU CUCTEMbI BPOHUPOBAHUA U OKA3AHUA YCNYT
B 3THOIPA®UYECKOM NAPKE-MY3EE «3THOMWP»

O6uwecTBo € oOrpaHWYeHHolM oOTBeTCTBEHHOCTbO «3THO-TYP», mmeHyemoe B ganbHenwem «CUCTEMAY,
OEeNCTBYIOWEE KaK areHT /UL, OKasblBaloWMX YCAYrM Ha Tepputopum 3THorpaduyeckoro napka-myses
«3THOMMWP», KOTOpbIM 3aK/AlOYEHbl areHTCKMe M MpoyYMe AOoroBopbl, HeobxoauMmble ANA OKasaHMA YCAyr,
3aKNt0YaeT HacToAwmin [oroBop € A06bIM ANLOM, MMeHyeMbim B ganbHenwem «OCTby.

[aHHbIl [JoroBop siBAAETCA OroBOPOM, 3aK/todaemMbiM nytem nybanuyHol odeptbl (aanee — «OdepTtan), u
pernameHTUpyeT nopAaoK npeaocCrtaBieHna ycnyr m O6ﬂ3aTe}1bCTBa, BO3HUKaOWMe B CBA3UN C 3TUM MeXAy
CUCTEMOW 1 TOCTbOM.

1. TEPMWUHbI N ONPEAENEHUA, NCNO/Ib3YEMBbIE B JOTOBOPE

1.1. 9 THOMMP - sTHorpadumueckuii napk-myseit «ITHOMMUP», pacnonoxeH no agpecy: Kanyxkckas obnactb,
BopoBckuit paiioHe, a. NeTpoBo, Ha TeppuTopmumn Kotoporo NMOCTAM oKasbIBalOTCA YCAYrM, NepeyncieHHble B
MPOTPAMME 1 onnavyeHHble B COOTBETCTBUN C HUM.

1.2. CUCTEMA - O6uwecTBO C OorpaHM4YeHHO OTBeTCTBeHHOCTbIo «ITHO-TYP», AeicTBYeT KaK areHT auy,
(manee — NpuHuMnanbl), Kotopble Ha Tepputopun STHOMMUPA oKasbisatoT ycnyru FTOCTAM m TpeTbum Anuam
co ctopoHbl TOCTEN. CUCTEMA coBepLuaeT IOPUAUYECKN 3HAUYMMble AEWCTBUA OT CBOEr0 MMEHM, HO B
MHTepecax U 3a cyét MpuHUMNanos, YTo B COOTBETCTBMMU CO cTaTbé 1005 MparkpaaHCcKoro KogeKca Poccuiickoi
depepaumm BNeY€T BOSHMKHOBEHME NPaB U 0693aHHOCTEN NO COBEPLUEHHbBIM CAEe/IKaM HenoCpPeACTBEHHO Y
CUCTEMDI. Foctb BnpaBe npeabaBnaTb TpeboBaHUA, CBA3aHHble C OKa3aHuMem YcAyr, HenocpeacTBeHHO
CUCTEME. MepeyeHb MpUHUMNANOB, CBeAEHUA O KOTOPbIX NPeaoCTaBAAIOTCA NO NMUCbMEHHOMY 3anpocy
rOCTA, pasmewaerca Ha Caite B pasgene «O KomnaHum» nanbo npepocrasnserca locTio no 3anpocy,
HanpasAeHHOMY No agpecy zakaz@ethnomir.ru.

B uncno Yenyr MNpuHUMNanoB BXogaT NpeaocTaBaeHMe B apeHay (BO BpeMeHHOe BNaJeHME U NOJIb30BaHUe
ONA BpeMeHHoro npebbiBaHMA) MoOMeLLeHMIA, PACNONOKeHHbIX Ha Tepputopun ITHOMMWP, B ob6beKkTax
3THOMMWPA (pnanee — «O6bEKTbI») U Ha NPUNErAIOLLEN TEPPUTOPUM, @ TaKKe npoune Ycayru, uHpopmauma o
KOTOPBbIX, BK/0YaA MHGOpMaLmMio 06 ycioBMAX MPMOBPeTEHNA U OKa3aHKA, pasmelleHa Ha CANTE.



MoHsaTMe MomeleHWe BKAOYAeT B ceba Homepa, anapTaMeHTbl U MPOYME MOMELLEHMUA B FOCTUHMLAX,
anapT-oTensx, anapT-KOMMNAEKcax, AOMa, IopPTbl, IEMNUHIN N NpoYMe 0b6beKTbl, npegocTaBaeHHble TOCTAM
Ons uenen BpemeHHoro npebbiBaHuA.

1.3. TOCTb / KNIMEHT — nonb3oBartenb canta u/nam KoHeuHbl noTpebutens ycayr CUCTEMBbI.

1.4. CAUT CUCTEMbI — caiiT, pacnonoeHHblii B ceTu WHTepHeT no agpecy www.ethnomir.ru u
npegocrasasatowmin FOCTAM goctyn K ucnonb3osaHuto ycnyr CUCTEMbl no BPOHUPOBAHWIO u OMJATE Ycnyr,
OKa3blBaemblix Ha Tepputopun 3THOMMWP, a Takke nHbopmauuto 06 Ycnyrax B npeaenax, ykasaHHbIX Ha caiTe.

1.5. NNATEXHAA CUCTEMA — topuamnyeckoe nnuo, areHt CUCTEMbI no npuemy nnatexeii y FOCTEM 3a ycnyru
CUCTEMBI.

1.6. NIPOTPAMMA (BAYYEP) — 3anucb B cucteme ydeta CUCTEMBbI, comep:kalias MAEHTUPUKALMOHHbIE
AaHHble TOCTA, 3aKkasa (MHbopmMaLma 06 ycnyrax, CTOMMOCTM M MNp.) U CTATyC 3aKa3a, NOATBEPKAAOLLMIA NpaBa
FOCTA Bocnonb3oBaTtbea ycayrot CUCTEMbI n o6a3aHHocTn CUCTEMbI okasatb yeayry FOCTHO.

1.7. BPOHUPOBAHME — nameHeHue cTaTyca 3aKasa B cucteme ydyeta CUCTEMDI, Ha cTaTyc, 03HayatowWwmi, 4to
3aKa3 3apes3epBMPOBaH Ha onpegesieHHOe BPeMa M B TeYeHWe 3TOro BPeMEHM MOMKET ObiTb NPOoAaH TONbKO
FOCTHO, opopmmBLIEMY AAHHbIN 3aKas3.

1.8. OM/IATA (NOKYMKA) Bayuepa - M3MeHeHMe cTaTyca 3aKasa B cucTeme ydyeta CUCTEMDI Ha craTyc,
o3Havatowmii, nonydyerne NOCTEM npasa Bocnonb3oBatbcs ycayroh CUCTEMbl n o6asaHHoct CUCTEMDbI
okasaTb ycayrm [OCTHO. [laHHOe npaBo YycTaHOBNeHO W npepoctasasetca CUCTEMOW. CUCTEMA
CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb M rapaHTUM NpeaocTtasneHuna ceomx ycnyr FOCTAM.

MpaBo Bocnosb3oBaTbca ycnyroin CUCTEMbI Bo3HMKaeT y TpeTbux any, ecan FTOCTEM npu odopmneHumn
3aKa3sa bblau yKasaHbl Heob6xoaMMble CBEAEHWNA O TaKMX TPETbUX JIMLLAX.

2. NPEOMET OOrOBOPA.

2.1. CUCTEMA Ha Bo3ame3gHon ocHose npegocTtasasetT TOCTAM pocTyn B pexume peasibHoro BpemMeHu K

aKTyanbHOW MHOPMALMM O BapuaHTax YCAyr, KOTopble MOryT OblTb OKasaHbl Ha Tepputopun ITHOMMUP, ¢

nomowbto Kotoporo FOCTb morkeT npousBoautb odopmneHue 3akasos, BPOHMPOBAHUE wn ONNATY

(MOKYNKY) Ycnyr CUCTEMbI Ha ycnosuax aaHHoi OdepTsl, a FOCTb 6e3ycnoBHO npuHMmaet yciosua OOEPThI

W onnaymeaet Ycayru B NoIHOM obbeme.
2.2.  Ycnyru 6poHUpPOBAHUA CYMTAIOTCA OKasaHHbIMM B MOMEHT onnatbl 3asaBku (MPOFPAMMDbI), B cnyvae
onnaTbl YacTAMM (aBaHCOM) — C MOMEHTA ONaTbl NEPBOro NaaTexxa.

Ycnyru cornacHo NMPOFPAMME (BAYYEPY) u ycnyra no npegoctasaeHuto npasa noceuweHns STHOMUP
CYNTAIOTCA OKA3aHHbIMM B MOMEHT GaKTUYECKOro OKa3aHMUA YCayr.
MoanucaHue akTa OKasaHHbIX YCAyr M N1HOro NpoYero aHas0rMYHOro OKYMEHTa He NpesyCcMOTPEHO.


http://www.ethnomir.ru/

3. NPABA U OBA3AHHOCTU CTOPOH.

3.1. TOCTb BMNPABE:

3.1.1. CamocTosTe/NibHO NPUMHMMATL pelleHne o6 ucnonb3oBaHum cepsuca CUCTEMBbBL. Mpu atom FOCTb
NPW3HaEeT, YTo, B C/lyYae UCMOJIb30BAHUS CEPBUCA, OH B MOJIHOW Mepe U 6e30roBOPOYHO NPUHMMAET YC/IOBUA
AaHHol O¢depTbl B HE3aBMCUMOCTM OT TOTO, KakMM cnocobom B6bin coBepLLeH 3aKas.

3.1.2. Otkasatbca ot yeayr CUCTEMbI nocne OMJIATDI (MOKYMNKK) BAYYEPA Ha ycnosuax CUCTEMBbI.

3.1.3. CamoCTOATENbHO M3 OTKPbITbIX UCTOYHMKOB HAaBOAWUTb CMPABKM O PbIHOYHOW cToMMocTu Ycayr. Mpn aTom
CUCTEMA HeceT 0TBETCTBEHHOCTb TO/IbKO 3a Ty MHpOpPMaLMIo, KOTopasa onybMKoBaHa Ha caliTe.

3.1.4. BblbupaTb M3 npepioXKeHHbIXx Ha cante cnocob onnatbl Ycayr. Mpu atom TOCTb o6s3yertca
CaMoCTOATE/IbHO 03HAKOMUTLCA C NPaBUAAMU NONb30BAHUA TOW UAN MHOM NJATEXKHOMN CMCTEMOM, a TakK xe
npasunamm CUCTEMBbI, ony6anMKoBaHHbIMU Ha caliTe.

3.1.5. OpopmnaTtb 3aka3z Ha BPOHUPOBAHWE YCNYT ¢ ucnonbsoBaHnem cetn MHTepHET, 3BOHKa Ha ropavyto
NIMHUIO no TenedoHy M npouynmm cnocobamm, ykasaHHbIMK Ha cauTe. Mpu stom CUCTEMA umeeT npaso be3
06bACHEHUA NPUUMNH OTKasaTb FOCTHO B odopmaeHMM 3aKasa.

3.1.6. CamocToaTeNbHO NpPOBEepPUTb AaHHble 3aKas3a neped ero opopmaeHnem n BPOHUPOBAHUEM YCAVI.
FOCTb HecéT NO/IHYI OTBETCTBEHHOCTb 33 [OCTOBEPHOCTb WM MPAaBOMEPHOCTb YNoTpebseHuAa L[aHHbIX,
NCNO/Ib30BaHHbIX UM NpU 0POopPMAEHNN 3aKa3a.

3.1.7. [Ons peweHnn CNOXKHbIX CUTyaLMin 06paTuTbea B cayKby nogaepkn CUCTEMDbI, nonb3yscb KOHTaKTamu,
YKa3aHHbIMK B pasgene « KOHTaKTbI» canTa.

3.1.8. Hanpasnatb oT3biBbl 0 pabote CAUTA CUCTEMbI, no KOHTaKTaM, yKasaHHbIM B pa3gene « KOHTaKTbI»
caiita. Mpu atom FOCTb He Bnpase ockOpbAATb, YHUMKATb, HELLEH3YPHO Bblipa)kaTbes B agpec CUCTEMBbI u/mnu
cotpygHukos CUCTEMBI.

3.1.9. TOCTb BnpaBe oOTKasaTbCA OT 3aKasaHHbix YC/Y[ B cootBetctBUM C npasunamu CUCTEMDbI,
YCTAaHOBNEHHbIMM Ana oTkasa oT YC/IYI. 3a onepauuto no odpopmneHuto BO3BpaTa NJaTeXelh 3a He
notpebnénHble Ycnyrn, CACTEMA B3nMaeT KOMUCCUMOHHbIN cbop 3a Kaxayto Ycnyry B 3aKase.

3.2. CUCTEMA BINPABE:

3.2.1. TpebosaTb 0T TOCTA cobntoaeHus Bcex npouenyp 3akasa ¥ BPOHUPOBAHUA YCNYT cTporo no npasuiam,
M3/103KEHHbIM Ha caiiTe u B aaHHon OdepTte. Kakue 6bl aeiicteus He cosepwan FOCTb, CUCTEMA Hecet
OTBETCTBEHHOCTb 33 HaA/ieXKalllee UCMOJIHEHUE TO/IbKO AEUCTBUI M MNpouesyp, COBEPLUEHHbIX C MOJIHbIM
cobnogeHNeM 3TUX NPaBUII.

3.2.2. Tpebosatb o1 FOCTA nonHoro cornacusa c ycaosuamm Odeptbl Npu ncnonbzosaHnn MOCTEM Hanpamyto
WM Yepes TpeTbuxX AuL, AaHHbix CAUTA CUCTEMbI. Bes cornacus ¢ ycnosuamm odeptbl oTkasatb TOCTHO B
OKasaHuu Ycayr.

3.2.3. YpepxkusaTb ¢ OCTA mnm tpeboBaTb onnaTbl NOJHON CTOMMOCTU Ycnyr, AononHuTenbHoro cbopa 3a
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npoBeAeHMe NnaTeXka B c/lydae obmeHa, J06POBOALHOIO WM BbIHYXAEHHOrO BO3BpaTa, aHHY/MPOBaHMSA
noaTsepxaeHHoro CUCTEMOM 3aka3sa Ha YC/IYTU vepe3 CUCTEMY, a Takxe MOAHOM cToMMOCTH WwTpados. B
3ToM cny4yae ynnadeHHas TOCTEM crommoctb Yenyr CUCTEMbI n gononHutenbHoro cbopa 3a nposegeHue
nnatexa He noanexkut Bo3sparty. Mpu atom FOCTb npusHaet aencteua CUCTEMbI noAHOCTbIO NpaBoOMEPHbIMU
W NPeTeH3nii No 3STOMy NoBOAY HE UMEET.

3.2.4. OTKAOYaTb WM BKAKOYATb CEPBUC, MPOM3BOAUTL NpodunakTudeckne paboTbl Ha cepBepe M Apyrom
060pyA0BaHNK, 334eACTBOBAHHOM B OKa3aHWUK ycayr B yao6Hoe Bpems, nHdopmupysa 06 stom FOCTEN Ha Caiite

3.2.5. YcTaHaBAMBaTb U U3MEHATb KOHLENUMIO LleHoobpa3oBaHMA Ha Ycayru B ntoboe Bpems.

3.2.6. C cornacua [OCTA, BblparkeHHoro npu odopmneHun 3akasa, CUCTEMA BnpaBe MCNOab30BaTb
KOHTaKTHble aaHHble TOCTA B MHOOPMALMOHHBIX LLeAsAX: HanpaBaATb CBeAeHMA 06 U3MEHEHUAX B COCTaBe YCAyr,
perxnme pabotbl STHOMMWP, a Takke MHGOpMUpOBaTb 0 NpoayKTax u npeanoxeHmnax CUCTEMbI. TOCTb Bnpase
B Nt06OI MOMEHT OTKas3aTbCA OT MOAyYeHUss MHOOPMALMOHHbIX MATEpPUanoB, HanpaBWB COOTBETCTBYHOLLEE
3asaBneHue no agpecy zakaz@ethnomir.ru. FOCTb NpM3HAET, YTO aHANUTUYECKUE AaHHbIE, NOJIYyYEeHHbIE NYTEM
obe3nnyeHHo 06paboTKM cBeaeHMn O 3akasax, seasatoTca cobcrBeHHocTbio CUCTEMbI u mncnonbsyoTtca
WCKNOUYUTENBHO ANA YAYULEeHMA KavyecTBa Ycnyr.

3.2.7. Npepgoctasnatb FOCTHO uHbopmaumnto o NJNATENKHbBIX CUCTEMAX u cnocobax onnatbl B o0bbeme,
COrNacoBaHHOM C M/1aTEXHbIMU CUCTEMAMM, yYacTByroLWMMK B npouecce ONNATbI YCNYT (MPOFPAMM).

3.2.8. VYKasblBaTb CTOMMOCTb CBOMX YCAyr B BUAE €AVHOM LEHbl, BKAKOYAOWEN KaK CTOMMOCTb YCAyr,
OKasblBaeMblx camoit CUCTEMOWM, Tak M CTOMMOCTb MHbIX YCAYr, HemocpeactBeHHo CUCTEMOWM He
OKa3blBaeMbIX, HO BK/IIOYEHHOMN B 06LLy0 CTOMMOCTb 3akasbiBaembix TOCTEM Ycnyr. TOCTb npusHaer, 4To
COrNaceH € AaHHON GOPMYIMPOBKON CTOMMOCTM YCNYT U OPUEHTUPYETCA NPU 3aKa3e Ha KOHEYHY CTOMMOCTb
Bcex Ycnyr.

3.2.9. KoHcynbtuposatb FOCTA no xoay odopmaeHus 3akasa, EPOHUPOBAHUA, OMNJIATbI BAYYEPA. B Tom
yncne camoctoAaTenbHo cBAsbliBaTbes ¢ FOCTEM no TenedoHy Ha yKasaHHbIA Npu 3akase Homep. FOCTb Bnpase
0TKa3aTbCA OT KoHcynbTaunin CUCTEMBbI ¢ aprymeHTaLmMelt TaKoro oTkasa.

3.2.10. TpebosaTtb oT TOCTA NoAHOM oNAaThl YCAYr B COOTBETCTBMM CO CTOMMOCTbIO MPON3BEAEHHOrO 3aKasa U
MPOrPAMMBDI.

3.2.11. NepeagpecosaTb Bonpoc MOCTA B cay»Kby nogaepKu nam Ha MHTepHeT-pecypc NaaTexXHoM CUCTEMDI,
c uenbto nonyyenuns FTOCTEM 6onee noapobHoro onucanua yeayr MJIATEXHOW CUCTEMbI.

3.2.12. CUCTEMA ocTtaBnseT 3a coboil NpaBo B C/Ayvyae BBEAEHWUS YNOJHOMOYEHHbIMM OpraHamu B pPamKax
CBOMX NOJIHOMOYUN OFPaHUYUTENbHbBIX MEP, BKAOYAA, HO He OrpaHMYMBAACb, B CBA3M C pacnpoCcTpaHeHnem
NHPEKLNK, KOTOPble NOBAEKYT HEBO3MOMHOCTb U/MAKN OrpaHUYeHUs B peanmnsaummn Ycnyr, usmeHutb popmar,
YyC/IOBUAA, o4YepeaHOCTb, MecTo (B rpaHuuax Tepputopun ITHOMMWUP) okasaHusa Ycayr mam oTkasaTbCA OT
OKaszaHuAa Ycayr, B cayvyae NoaydeHua npeanmcaHmna YNOAHOMOYEHHbIX KOHTPOAMPYOWMX opraHos Bnactu. O
AaHHbIX nameHeHuax TOCTU 6yayT yBegoMAEHbl MO BCTYM/IEHUIO B CUAY Ha3BaHHbIX OrPaHUUYUTENbHbLIX Mep
nocpeacTBOM KaHa/0B CBA3K, yKasaHHol B MPOTPAMME (Bayuepe) nau aorosope.



3.3. TOCTb OBA3AH:

3.3.1. Cornacutbea ¢ ycnosusmu gaHHoit OdepTbl. B cnyyae Hecornacua cepsBuc He npegocTtasnsertca. Ecam
FOCTb Bocnonbsosanca cepsucom u 3ABPOHUPOBANT Ycnyry wam ONJIATUN BAYYEP, to CUCTEMA
aBTOMATMYECKM cunTaeT NpuHaTue Bcex ycnosunin Odeptbl FTOCTEM.

3.3.2. MNogpobHO 03HAaKOMWUTLCA CO BCEMM NPaBUAAMM UCNOIb30BaHMA cepBuca Ha CaliTe.

3.3.3. He npuctynatb K 0GOPMAEHMIO 3aKa3a, NpeaBapUTeNbHO He O3HaKOMMBLUMCH ¢ npasunamu CANTA
CUCTEMBbI.

Echm TOCTb npwuctynun K odopmaeHuto 3akasa, To CUCTEMA Bnpase cumtatb, 4yto FOCTb nonHocTbio
03HaKoOMJ/eH 1 cornaceH c npasunamu. MNpu BPOHUPOBAHUWN Ycnyr u ONJIATE BAYYEPA Ha Calite.

FOCTb, cornawasce ¢ ycnosmamm BPOHUPOBAHUA n OMNJIATbBI, noatseprkgaetT cBoe cornacue Ha ycaoBsuA
3aMeHbl M OTKasa oT Ycayru, yctaHosneHHble B CUCTEME v ykasaHHble B BAYYEPE. MHdopmaumnsa o TouHowm
cymme Bo3BpaTa npegoctasnaerca FOCTHO no nucbMmeHHOMY 3anpocy.

3.3.4. O3HakOMMUTBCA W MNPUHATbL MOJIHYKO CTOMMOCTb Ycnyr B Buge obwei cymmbl nepepg,
BPOHVMPOBAHWEM.

EPOHWUPOBAHME nponssoaunTca nocne Haxatna KHonku «JANEE» B untepdeiice CAUTA CUCTEMbI, anbo
nocne yctHoro noarsepxaeHusa NOCTA, aimbo nocne cobbitus, yctaHoBneHHoro B8 CUCTEME B cooTBeTCTBUM C
npaBunamm, pasmeLleHHbIMK Ha caitTe CUCTEMBbI.

3.3.5. OnnatuTb B NOJIHOM 06bEME CaMOCTOATE/IbHO MU Yyepes TPeTbux uL, ctoumocTb Yenyr CUCTEMBbI ¢
nomoLbto cnocoboB nnaTexka, NpeacTaBaeHHbIX HA CaiTe.

3.3.6. YpocTtoBepuTtbca B TOm, 4To Ycayra ycnewHo 3ABPOHUPOBAHA.

3.3.7. Mpu notpebneHnun Ycayr cobnopaTb CamMOCTOATENbHO W/MAM A0BECTM [0 CBEAEHMSA KOHEYHbIX
notpebutenenn Ycnyrm npasuaa, ycTaHoB/eHHble Ha Tepputopun ITHOMUP agmuHuctpaumein CUCTEMBI
cornacHo MNonoxeHunto «O nopsaake A[OCTyNa, NPaBUIAX HAXOXAEHUA WM MNPOXMBAHUA Ha TeppuTopumn
«3THOMMWP», mecTo pasmeLlteHune https://ethnomir.ru/upload/doc/etnomir-pravila.pdf .

3.3.8. CobntogaTb NpaBuaa NoxapHoi 6esonacHocT, npasuaa npebbisanna TOCTEW B MomeleHnn n npasmna
npebbiBaHMA B 06w mx 30Hax S THOMMWP, ycTaHOBAEHHblE aAMUHUCTPALMEN.

3.3.9. HesamegnutenbHo coobuwate CUCTEME o0 BO3HMKHOBEHMM/ Yrpo3e BO3HMKHOBEHUA HOBbIX
HeMcnpaBHOCTEN WM aBaPUMHBLIX CUTyauuii B MomelweHUn. B cnydyae npoTeyek cucTem BOAOCHABKeHWs,
TennocHabXeHuun, BOAOOTBEAEHUS, Npobaem ¢ aneKTpocHabxkeHnem, FOCTb 0basyeTca coobuwmts CUCTEME o
BO3HUMKLLMX Npobaemax B TedyeHne 1 yaca, B npoTneHom ciydyae CUCTEMA ocBob0KaaeTcs oT OTBETCTBEHHOCTU
M OTBETCTBEHHOCTb 3@ BECb MPUYMHEHHDIA anapTaMeHTam U NPUIEraloLLMM NOMELLEHMAM yepb LennKom K
NONHOCTbIO Nexnt Ha FTOCTE.

3.3.10. ObecneumBaTb coxpaHHOCTb MNMomeweHuna n umywecrsa CUCTEMbI n nogaepkmeatb MomelleHne B
Hag/nexalem coctoaHmu. B cnydae nospexaeHusa MNomeweHuna man nmywecrtsa CUCTEMbI no suHe TOCTA,
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FOCTb 06na3yetca BoamecTutb CUCTEME CTOMMOCTb peMOHTa UM 3aMeHbl NOBPEXAEHHOro MMYLLECTBa, C
Yy4Y4eTOM ecTecTBEHHOro M3Hoca. B cnyyae kparkm nmywecrtsa CUCTEMBbI, FTOCTb 06s3yeTca BO3MECTUTb MOJIHYHO
CTOMMOCTb yTpayeHHoro umyuiectsa. FOCTb, Ha NPOTAXKEHUU BCEro CpoKa Ycayr u AencTema 4OroBopa, BHe
3aBMCMMOCTU OT aKTMYecKoro HaxoxaeHuma [OCTA, HeceT MONHYO OTBETCTBEHHOCTb 33 COXPAHHOCTb
nmywecrtsa CUCTEMBI.

3.3.11. OcobeHHOCTU 6poHupoBaHuA [lomelLeHUid, OKasaHMA YCAYrM NO NpPepocTaBAeHUI0 UX B
nosb3oBaHUe, NPaBMUAA UCNO/Ib30BaHUA MomeLleHMmiA:

A. TOCTb MmeeT BO3MOKHOCTb W 06513aH Npy BPOHMPOBAHMN O3HAKOMMUTLCA C OonMcaHnem MNomeleHuni,
KOTOpOe pa3melleHo Ha CaiTe.

B. CUCTEMA rapaHTupyeT, uyto lNomeweHune 6yaetr npepoctaBneHo FOCTHO B cOOTBETCTBMM C TEM
onucaHuem MomelleHns, KoTopoe pasmelLeHo Ha CanTe. MpeTeH3nm o coctoaHun MNomeLLeHna moryT
6bITb NOAAHbI He No3gHee, Yem Npu pakTUUecKon npuemke MomeLLeHna B N0Nb30BaHME.

B. Ycayra no npegocrasneHuto MomelleHns ocylectsaseTca 6e3 coctaBNeHns oTAe/bHOMo AOKYMEHTA O
nepegayn (akT v Np.) U cYMTaeTCs OKa3aHHOW B MOMEHT paKTUYeCKoro npeaocTtasaeHunn MNomeweHus B
nosb3oBaHue NOCTHO.

. WUcnonb3osaHue lomeweHna TOCTEM paBHO KaK TpeTbMMM AWLAMW C ero CTOPOHbl, COBMECTHO
npeb6biBatowmmmn B MomeweHnn nmbo B oTHoweHUM KoTopbix TOCTEM 3ak/o4eH A0roBop, AOJIKHO

OCyLWLEeCTBNIATLCA CTPOro B COOTBETCTBUM C:

Mpasuna https://ethnomir.ru/upload/poselokmir/mir _pravila polzovaniya obiektom.pdf

No/b30BaHMA
ObbeKToM
KM MUP

Mpasuna https://ethnomir.ru/upload/doc/pravila_polzovaniya obiektom.pdf

no/ib30BaHMA
Ob6beKkTOM
3THOMWP

O. JNvua, npebbiBatowme B MNomMeleHUN He NosgHee UCTeYeHUss cpoKa Ycnyr (apeHgbl), yKasaHHOro B
MPOITPAMME, o6sa3aHbl ocBob6oauTb omelleHue, B OTHOWEHUU [oMeLLEHN, ONUCAHME KOTOPbIX
coaepXut ycnosme o6 ocsoboxaeHun [omelweHna B npucytctBum npeacrasutena CUCTEMDbI,
ocBoboXaeHMM NomeLLeHna AOMKHO NPOU3BOAUTLCA B NpucyTcTBUE npeacTasutens CUCTEMBbI.

E. Wcnonb3osaHue lNMomelLeHMA paspeLlleHo UCKAKYUTENbHO 4NA u,eneﬁ BpemMeHHOoro I'IpE6bIBaHMFI.

. Cuctema Bnpase NpUHUMaTL obecneyeHne 3a COXPAHHOCTb NPeAOCTaBAEHHbIX Katovel 3a MomeleHume.
B momeHT ocBoboxaeHua NomeweHuna, FTOCTb ob6asaH Bo3BpaTnTh CUCTEME BCe nepegaHHble TOCTHO
KOMNEKTbl Katouyei-kapT oT MNomeweHuns. B cayyvae yTpaTbl KOMnaeKTa Katodein-kapT, FOCTb ob6AsaH
onNaTtnTh WTpad 3a Kaxkabli yTpaueHHbI Koy B pasmepe, yctaHosneHHom CUCTEMOWM unu 8 O6bekTax.
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3. 3anpelleHo:

® KypuTb Ha Bcel Tepputopumn lNomelleHns, mectax obuiero Nonb30BaHUA B 34aHMAX, B KOTOPbIX
pacnonoxeHbl [omeleHna, a TaKXKe Ha NpUaeraloWmx K HAM TeppUTOPUAX, 32 UCKAOYEHUEM MECT,
onpegeneHHbix CACTEMOW unn Agmunuctpaumeit STHOMMUP;

®  HapyLaTb OOLWLECTBEHHbIN NOPAAOK, LUWYMETb, BK/IOYATb IPOMKO MY3bIKY, TE/IEBU30P U NPoYMNe LWYMHbIe
npubopsl ¢ 23.00 go 09.00;

e nepeaaBaTb [lomeleHne B NOAb30BaHME, B T.4. cybapeHay, TPETbUM NIMLLAM He 3arpoMOXKAaTb MecTa
obuero nonb3oBaHMa O6bHEKTOB,

e  MNPOU3BOAUTb NEPENNAHNPOBKY U/NNN PEKOHCTPYKLIMIO, MEPEHOC UHMKEHEPHbIX CETEMN, PEMOHT, U UHblE
OeNCTBUA, MOBNEKWME BbIXOA W3 CTPOS WHXKEHepHOro o0bopyaoBaHMA, WHMKEHEPHbIX CeTel
MomeweHuns;

e  yCTaHaB/MBATb, NOAK/OYATH M UCNO/Ib30BaTb 3/1EKTPOOLITOBbIE NPMOOPbLI MU MalUMHbI MOLLHOCTbIO,
NpeBbIWAOLLEN TEXHO/IOTUYECKME BO3MOXKHOCTM BHYTPEHHEN 3NEKTPUUYECKOM CETU N He OTBEYatoLLUX
TpeboBaHMAM 6e30MacHOCTU 3KCNAyaTaLmm;

®  BbINOAHEHUEe pPaboT WA CoBepLUEHUE APYrMX AEUCTBMIA, NPUBOAALLMX K nopye MomelleHna unm ero
KOHCTPYKLMI; MPOU3BOAUTb U3MEHEHMA CTUZIMCTUYECKOTO pelleHus (am3aiH) NMomelweHusn.

N. Ecnn no okoHyaHuu cpoka Ycayr (apeHabl) FTOCTb npogonrkaeT nonb3oBatbes MomeweHnem, FOCTb
06A3aH oONAaTUTb CTOMMOCTb NOAb30BaHMA [lomelleHMEeM 33 BeCb Mepuod  AOMNOJIHUTENIbHOro
npebbiBaHMA.

K. B oTHoweHun noboro mmyuiectsa NOCTA, KoTopoe He BbIBO3UTCA MM MO MCTEYEHUW CPOKa YCayr,
CNCTEMA BnpaBe nepenaTb OCTaB/AEHHOE MMYLLECTBO Ha OTBETCTBEHHOE XPaHEHMe TPETbEMY ANLY C
yBegomneHnem FOCTA No KOHTAKTHbIM AaHHbIM, YKa3aHHbIM Npu 6poHnpoBaHuu. Mo mncreyeHun 30
(TPMaLaTM) KaneHZapHbIX AHEN C MOMEHTA HanpasaeHus yeegomaeHus, ecnm FOCTb He BocTpeboBan
MMYLLECTBO, OHO MOXeT OblTb MepesaHo B YCTAaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuitckoit
depepauunm nopagke. Pacxoapl Ha XpaHeHWe umyectsa Bosmelatotca FOCTEM.

3.3.12. TOCTb o6s3aH npu ocyuwiectsneHum GoTo- U BUAeoCbeMKN Ha TeppuTopun ITHOMMWUP He HapyliaTtb
3aKOH, NpaBa W 3aKOHHbIe MHTEpPEeChl TPETbUX UL, B TOM YMCae NPABO Ha HEMNPUKOCHOBEHHOCTb YaCTHOCTHOM
KU3HW.

3.3.13. TocTb MMeeT NpaBO MCNO/Ab30BaTb GOTO- M BUAEOMATEPUANDbI, OTCHATble Ha Tepputopnn 3STHOMUP,
TO/IbKO B LE/AX, He CBA3AHHbIX C KOMMEPYECKOW AeATEeNbHOCTbI0 M KOMMEPYECKMM MCMO/b30BAHNEM TAKUX
MaTepuanos.

3.3.14. OcobeHHOCTU OKa3aHUA YCayr, B COCTaB KOTOPbIX BXOAMUT nepeBo3Ka (TpaHcdep) dpusnueckux auu;:

A. MepeBo3Ka (TpaHcdep) ocyuiecTBaseTca ¢ coblogeHNeM AENCTBYIOWMX Ha AaTy OKasaHua Ycayru u
YCTaHOB/IEHHbIX YNOJIHOMOYEHHbIM OpraHom P® npasui NnepeBo3KM Naccaxknpos;

b. FocTb 06f3aH O3HAaKOMUTBCA U COBMOAATL CaM W TrapaHTMPOBATb O3HAaKOMJIEHME WU cobntogeHue
TPETbMMM IULLAMM CO €ro CTOPOHbI (Muamu, B MHTepecax KoTopblx, TOCTEM 3aknioueH A0roBop) Kak npasu
nepeBO3KM MacCaXKMPOB, Tak U MpaBua NoBeLeHUA Maccaxkupa npu NnepeBo3Ke MACCaXKMPOB, PasMELLEHHbIX Ha
NMHTepHeT-cTpaHuue caiita CUCTEMbI https://ethnomir.ru/upload/educ/pamyatka-dlya-passazhirov-avtobusa.pdf ;

B. [OCTb M TpeTbM NNULA CO ero CTOPOHbl HECyT OTBETCTBEHHOCTb 33 HapyLeHWA MNpasua NepeBO3KU
Macca*KMpoB, CornacHO HopMam AENCTBYIOLWEro 3aKoHO4aTeIbCTBa, a TaKKe 3a ywepb, npuunHeHHbln CUCTEME,
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vy, ocyuwectenatowemy nepesosky, umyuiectsy CUCTEMbI n nmyLiecTsy nnua, oCywecTBAAOWErO NepesoskKy,
ecnun Takon yuepb 6bin npuumnHer TOCTEM n/uam TpeTbMMU INMLEMWN C €r0 CTOPOHbI B CNEACTBUE HapylleHus
npasua NepeBo3KM NaccaxkMpos u NpasBun nosegeHUA Naccaxxmpa Npu nepeBo3Ke MaccarkMpos.

3.3.15. Ecnu B pesynbrate HapyweHua FOCTEM obasaHHocTen, yKasaHHbIX B 1.3.3. CUCTEME 6bin npuymnHeH
ywep6, FOCTb 06A3aH BO3MECTUTb MPUUYNHEHHbIN yLLLepb B NOIHOM pa3mepe He nosgHee 5 (naTn) paboumx aHewn
C AaTbl NO/lyYeHUs cooTBeTCTBYoLLero TpebosaHmna CUCTEMBbI.

3.4. CUCTEMA OBA3AHA:

3.4.1. Npepoctasutb FTOCTHO goctyn Kk CAUTY CUCTEMbI no 6poHunpoBaHuMio YCnyrn n okasaTb YCAyru cTporo
Ha ycnoBumAax HacToAwen OdepTbl. Ha Apyrnx ycnoBuAx cepsuc He NpesoCcTaBAAeTCA.

3.4.2. CaMOCTOATeNIbHO M 3a CBOM CYeT coBeplueHcTBOBaTb pabotry CAMTA CUCTEMblI u npoBoauTb
NPOGUNAKTUKY.

3.4.3. Mpepoctaeuteb [OCTHO Heobxoanmyto WHGOPMALMIO U WMHCTPYKUMM Ana odopMIeHUA 3aKasa,
BPOHUPOBAHWMA 1 OMNNATbI Ycnyru. UcuepnbiBatoweit nHpopmaLmelt cumtaetca Ta MHPopmaLma, KOTOPYH
CUCTEMA nybauKyeT Ha CaliTe.

3.4.4. NpepoctaBute [OCTHO wuHbopmaumio o cnocobax onnatbl Ycayr. Mpu 3TOM, uMcYepnbiBaloLLEn
nHbopmaumenn cuntaetca nHpopmauma, npegocrasneHHas MJATEXHbBIMU CUCTEMAMMW n cornacoBaHHas ¢
HUMMU.

3.4.5. MpepocTtaButb FOCTH) BO3MOMHOCTb Bbibopa Ycayr, okasbiBaembix CUCTEMOW Ha TeppuTopum
3THOMMP ¢ nomolpto uHTepdeiica CANTA CUCTEMbI 1 TenedoHHOMN cay:KBbl NOAAEPKKM B CAyYae, ecau
CepBUC He OTKOYEH M paboTocnocobeH Ha MomeHT 3anpoca MOCTA.

3.4.6. MpwuHaTte onnaty Ycnyr oT TOCTA (B TOM yMcne Yepes TPETbUX NNL) NOC/e Haanexawero odopmaeHus
3aKasa 1 ycnewHoro BPOHNPOBAHWMA nyTem oTnpaBneHWs Ha 3/EKTPOHHbIN agpec, yKasaHHbii FTOCTEM,
BAYYEPA, nonyunTb noaTBEPKAEHME 06 ONNaTe 3aKasa B perKMMe on-line oT NaaTeXKHbIX cUcTeM (TPETbUX NnL),
BbICTYMNalOLLMX B POSIM areHTOB MO NpUeMy naatexel 3a Ycayrm B cayvae ux AOCTynHoCTM n pabotocnocobHocTH
Ha MOMeHT 3anpoca ob onnate. be3 nonyyeHWAa MNOATBEPKAEHUA OT MIATEXKHOM CUCTEMbI OM/IaTbl 3aKasa
(3ABPOHMNPOBAHHbIX Ycnyr) octaetca He NoOATBEP)KAEHHOM W, COOTBETCTBEHHO, HE OMAaYeHHoOM (He
npuobpeTeHHol). CTaTyc 3aKa3a MEHAETCA M 3aKa3 CYUTAETCA OMNJIAYEHHbIM TOJIbKO B C/ly4ae NoJlyYeHns Takoro
noaTsepxaeHuna CUCTEMON.

4. O®OPMJIEHUE 3AKA3A
4.1. 3akKas cumtaetca opopmaeHHbIM Npu coseplueHnm TOCTEM (Hanpamyto nan onocpeaoBaHHO) cieayoLmnx
aencTsmi:

e Bbibop Ycnyru, okasbisaemoii CUCTEMOM, Ha Caitte;

o [oaTtBepxaeHne SABPOHNPOBAHHbIX Ycnyr;

e [lpepocrasneHne B NOAHOM Obbeme M KOPPEKTHO BCeX HeobxoammblX AaHHbIX 0 FTOCTAX/KoHeuHbIX
notpebutenei Ycayr, nacnopTHbIX AaHHbIX U MPOYMX AAHHbIX, NOATBEPXKAAOWMX NMYHOCTb. Homep
MOBUNbHOrO TenedpoHa yKasbiBaeTcs B mexayHapoaHom dopmaTe (Mpumep: 7916**¥*****) B cnyyae
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HEBEPHOro yKasaHua Homepa TenepoHa OCTb AuwaeTcs BO3MOMKHOCTM MOAYy4YaTb YBEAOMIAEHMA
CUCTEMDbI o cTaTyce 3aKasa;

Cornacue ¢ gaHHon OdepToit U HarKaTUem CooTBeTCTBYoWen KHonku «OPOPMMUTb» B uHTepdelice
KOMMNEKCA CAUTA CUCTEMBI.

4.2. NOATBEPKAEHNE 3AKA3A

4.2.1. 3aKa3 cuMTaeTca NoATBEPKAEHHbIM MPU HACTYNAEHUM CAeayIOWMX COBbITUI:

e YcnewHoe odpopmaeHue 3akasa FOCTEM;

e YcnelwHoe NpoxoxaeHue npoueaypbl Nposepkun aaHHbix FTOCTA 1/unmn KoHeuHbIx noTpebuTtenei Ycayr

CUCTEMBbI, paHHbIX 3aKa3a;

4.3. BPOHNPOBAHUE

4.3.1. Ycnyra cumTaeTcs 3abpoHMPOBAHHOM NPW HACTYMNIEHUN CieayoWwmnX COBbITUIA:

e YcnewHoe noarvreepxgeHne 3akasa,;

e VYcnewHoe W3MeHeHMe cTaTyca 3akasza CUCTEMbl B yuyeTHoi cucteme CUCTEMBbI, Ha craTyc,

O3Ha‘-la}OLLI,Ml\;1, 4YTO 3aKa3 3ape3epBnpoBaH Ha onpeaeneHHoe Bpema U AaTy, U B TEHEHNE 3TOIO BPEMEHU

MOXeT bbITb peannsoBaH Tonbko FTOCTHO, coBepluMBLUEMY AAHHbIM 3aKa3;

e [lonyyeHne TOCTEM Ha 31eKTPOHHbIA agpec, YKasaHHbIM nocnegHum, BAYYEPA, o3Hauatouwero

noaTteepxaeHMA 6poHn Ha cooTeeTcTaytowyto YC/IYTY no 3aKasy.

L nOCTYHﬂeHMe onnaaTtbl COrNacHO CPpOKam onnatbl:

yCcnyru ana oPMagU4ECKUX 1My, U ®USNYECKUX UL

Pasmep

Mepuopg onnatbl

30% OT NO/IHOM CTOMMOCTM yCayr

B TeueHue 3 (Tpex) gHen c MomeHTa opopMAEHUA YCAaYrT

50% oT noaHoM onaaTtbl ycayr

3a 20 (aBaguaTh) KafeHAAPHbIX AHEN A0 Havyana OKasaHuA ycayr

80% oT nosHOM onaaTbl ycayr

3a 10 (gecAaTb) KaneHAapHbIX AHEN A0 Hayana OKasaHUA ycayr

100% oT nonHo onnaTbl ycnyr

3a 3 (Tpu) KaneHAapHbIX AHA A0 Ha4yasla OKa3aHua ycayr

OETANTU3ALINA CPOKOB OMNJAT B 3SABUCMMOCTU OT MOMEHTA O®OPM/IEHUA YCNYTU

Yenyru gns iopuauueckux amu u GusnyecKux auu,

Mpw 3akase Ycayr

3a 30 (rpuauyatb) u 6onee
KaneHAapHbIX gHei A0 aatbl HaYana
OKasaHwusa ycayr

ABaHc B pasmepe 30% (TpMALaTb MPOLLEHTOB) OT MOJIHOM CTOMMOCTH
ycnyr onsnayvsaeTca B TeyeHue 3 (Tpex) KaneHZapHbIX AHeNn ¢
MOMeHTa opopmaeHunn ycayrin/nognucanus [lorosopa

ABaHc B pasmepe 20% (aBaauaTb NPOLEHTOB) OT MOJIHOM CTOMMOCTH
YCNYr OnjayMBaeTca B CPOK He no3gHee, yem 3a 20 (gBapuath)
KaNeHOapHbIX AHe [0 AaTbl HAYaNa OKa3aHUA ycnyr

ABaHc B pasmepe 30% (TpMALaTb MPOLLEHTOB) OT MOJIHOM CTOMMOCTH
YCNYr OniavnMBaeTcA B CPOK He no3gHee 4vem 3a 10 (pecatb)
KaNeHOapHbIX AHeN [0 AaTbl HAYaNa OKa3aHUA ycayr




ABaHc B pasmepe 20% (aBaauaTb NPOLEHTOB) OT MOJIHOM CTOMMOCTH
YCNYr OnjayMBaeTca B CPOK He nosgHee 4yem 3a 3 (Tpwm)
KaNeHOapHbIX AHeN [0 AaTbl HAYaNa OKa3aHUA ycnyr

Mpw 3akase Ycayr

3a 20 (pBapuaTb) KaneHpapHbIX
OHeA, HO He MeHee uyem 3a 10
(pecatb) KaneHaapHbIX pgHel Ao
B[aTbl HAYana oKasaHuA ycnyr

ABaHC B pasmepe 50% (NATbAECAT MPOLEHTOB) OT MOAHOW
CTOMMOCTM YCAYT ONAayMBaeTcs B TeyeHue 3 (Tpex) KaneHZapHbIX

AHel ¢ momeHTa odopmneHuns ycayri/nognucanms Jorosopa

ABaHc B pasmepe 30% (TpmnaLaTb NPOLEHTOB) OT NOJHOM CTOMMOCTH
yC/iyr OnnaynBaeTcs B CPOK He no3gaHee, yem 3a 10 (gecATb)
KaneHZapHbIX AHEeN A0 AaTbl HAYasa OKasaHuA ycayr

ABaHc B pasmepe 20% (gBaaLaTe NPOLEHTOB) OT NO/HOM CTOMMOCTH
yCiyr onfiayMBaeTcA B CPOK He nosgHee, yem 3a 3 (Tpu)
KaseHZapHbIX AHEeN A0 AaTbl HAYasa OKasaHuA ycayr

Mpwn 3akase Ycayr

3a 10 (pecAaTb) KaneHgapHbIX gHEN,
HO He MmeHee uyem 3a 3 (TpwM)
KaneHAaapHbIX AHA A0 AaTbl Hayana
OKasaHwusa ycayr

ABaHC B pasmepe 80% (BocembaecAT MNPOULEHTOB) OT MNOJIHOM
CTOMMOCTU YCAYT oniaymBaeTca B TeyeHue 3 (Tpex) KaneHaapHbIX
AHel ¢ momeHTa odbopmaeHus yeayrn/nognucanus Jorosopa

ABaHc B pasmepe 20% (gBaaLaTe NPOLEHTOB) OT NOJAHOM CTOMMOCTH
yCNyr onjiayMBaeTcA B CPOK He nosagHee, 4Yem 3a 3 (Tpu)
KafieHAapHbIX gHEeln Jo AaTbl HAYala OKasaHus ycnyr

Mpwn 3akase Ycayr

3a 3 (Tpu) n meHee KaneHAAPHbIX
OHeW [0 paTbl Hayana OKasaHuA
ycnyr

ABaHc B pasmepe 100% (cTo npoLeHTOB) OT MOJIHOM CTOMMOCTHM
ycnyr onnaymsaeTca B TeyeHue 1 (o4HOro) KaneHmapHoro AHs ¢
MOMeHTa opopmaeHunsn ycayrin/nognucanus [lorosopa

Online, 3aKa3bl Yepes caiiT, aBT. Typbl, BXOAHble GuneTbl:

100% oT cToMmocTu ycnyr

Mpu odbopmneHunmn ycnyr

4.5. NPOOAXA/NOKYNKA/BO3BPAT

*Ycnosus onnatbl MOTYT MEHATBLCA NpPU 6p0HMpOBaHMM yCAnyr no akymam, B 3aBUCUMMOCTU OT ycn03m7| aKuunn

4.5.1. [orosop B nopagKe akuenta nyb6an4Hoin odepTbl CYUMTAETCA 3aKI0UYEHHbIM, @ MPaBOBbIe NOCNEACTBUA B
BMAE BO3HMKHOBEHMS B3aMMHbIX NMpaBa M 06A3aHHOCTEN AN ero CTOPOH HACTYyMMBWKMMM C MOMEHTA OMaThl
Yenyr, ocyliecteneHHoi TOCTEN cornacHo MPOTPAMME (BAYYEPY).

4.5.2. YCNYTA cuutaetca npogaHHoit TOCTHO (1.e. onnavyeHHo [OCTEM) npu onnate MPOMPAMMDbI
(BAYYEPA) nytem nepeuncneHuns 6e3HaNnYHbIX AeHEXKHbIX cpeacTB B pybaax Ha pacuyeTHbii cueT CUCTEMBbI
NtobbIM 13 3aKOHHbIX CNOCODOOB NNATeXKEN U PacyEToB.

B cnyyae, ecam 3akas He byaeT onsiayeH A0 HACTyNAeHWA TalM-IMMUTA, TO OH MOANIEXKUT aHHY/IMPOBAHMIO.
TaNM-TMMUT ONNATbl MOXKET BbITb M3MEHEH no He3aBucswmum ot CUCTEMbI npuumnHam 6e3 npenBapuTeibHOTO
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yBegomnenma FOCTA.
AHHY/IMPOBAHHbIN 3aKa3 He MOMKeT ObITb BOCCTaHOB/IEH A1 MOBTOPHOM OM/aThbl, KPOME KaKk MyTém CO34aHus
HOBOrO 3aKasa Ha caite CUCTEMDbI.

CUCTEMA umeeT npaBo B3nmatb ¢ FTOCTA gononHuTenbHble cepBUCHbIe cbopbl 3a Ycayr no 6poHNpPoBaHMUIO U
odopmnenuto NMPOFPAMM, a TaK:Ke 3a BO3BpaT M 06meH paHee opopmaeHHbix MTPOFPAMM. Hannune n pasmep
OaHHbIX COOPOB 3aBUCUT OT YC/IOBUM, MPenoCTaBAAEMbIX NNMLOM, OKasbiBalowmm Ycayrn. CepBucHbI cbop
BK/IIOYAETCA B CTOMMOCTb 3aKasa W B C/lydae A0OPOBOIBHOMO MW BbIHYKAEHHOMO BO3BPaTa, aHHYAMPOBAHWMA
3akasa (YCNYTU) unn otkaza FOCTA oT Ycayr TpeTbux Anu, He NoAexnT Bo3BpaTy. MCKNoueHue cocTaBaAaoT
cnyyam oTkasa FOCTA oT Yenyr no yBaxKuTesibHbIM NpuunHam (Taxkénan 6onesHb FTOCTA nnmn uneHa ero cemby,
cMepTb 61M3KOro POACTBEHHMKA, UHbIE 0OCTOATEIbCTBA, MOATBEPKAEHHbIE LOKYMEHTA/IbHO): B TAKUX C/yYasnX
cepBuCHbIN cbop yaepmsaetca CUCTEMOW nckntounTenbHO B pasmepe GaKTMUYECKM MOHECEHHbIX PAaCXOA0B Ha
06paboTKy naaTerka, NoATBEPHKAEHHbLIX COOTBETCTBYOWMMMN AOKYyMeHTamu. CepBUCHbIM cbop 3a onepauuto
BO3BpaTa uMan 3ameHbl YC/TIYITU, nnn BHeceHMe M3MEHEHWIH MO 3aKa3aHHOW ycayre TPeTbUX JINL, 3aBUCUT OT
CTOMMOCTU TAKMX YCAYT.

Mpu odopmaeHMn ycnyr nNepeBO3KM WAM UMHOW pgononaHuTenbHoh ycayrm [FOCTb o06A3aH onnaTtuTb
ycTaHoBeHHyto CUCTEMOW nnaTy 3a uHble naaTexxun u c6opbl CUCTEMbI B 3aBUCMMOCTM OT OKa3blBaemoii
yecnyru.

4.5.3. ins npoBeaeHMA npoueaypbl BO3BpaTa 3abpoHMPOBAHHOM M onaadyeHHoM Ycayrm, Heobxoanmo:

e [OCTb cocrtaBnaer nuMcbmMeHHOe 3aaBneHne Ha Bo3BpaTt LAEHEXHbIX CPEACTB wotnpasnset
CUCTEME Ha aneKTpoHHYto nouTy pismo@ethnomir.ru;

e CUCTEMA cBasbiBaetcas ¢ FOCTEM no e-mail unm TenepoHy Ana NoATBEPXKAEHMA NPOBEeAEHUsA
onepauuu BO3BpaTa, 03BYYMBAA AEHENKHYIO CYMMY, NOANENALLYIO K BO3BpPaTy, C y4eTOM LUTPAdHbIX
CAHKLMMN, yAEePrKaHWI 33 aHHYNALMIO U CeEPBMCHOrO cbopa 3a onepaumio BO3BPaTa;

e BO3BPAT pgeHexHbIX cpeacTB 3a Ycnyry ocyuwecrtsaserca B TedyeHue 10 (gecatm) paboumx aHen c
MomeHTa nonyyeHna CUCTEMOW nucbmerHoro 3aasneHna FTOCTA Ha BO3BPaT AeHEXHbIX CPe/CTs;

4.5.4. B cnyyae BBeAEHWA YMNOJHOMOYEHHbIMU FOCYAAPCTBEHHbIMM OpraHamu Ha TepputTopumn Kany»Kckoi
061acT pexkMma MOBbILEHHOW FTOTOBHOCTU W/IM MHOTO PEXMMA, MOBAEKLIEro 3aKpbiTe AMBO NPUOCTAHOBKY
pabotbl S THOMMUP, u B cBA3M C 3TUM HeBo3MoKHOcTb CUCTEMDbI okasatb FOCTHO YC/IYTU, CUCTEMA
OCYLLECTB/IAET BO3BPAT AEHEKHbIX CPeACTB 3a On/laYeHHble U He oKa3aHHble YC/TIYTU B TeueHue 45 (copoKa nATu)
pabouunx AHen ¢ 4aTbl NoAydYeHUs cooTeeTcTBytowero 3anasaeHma FOCTA. Mo cornacosaHuto c FTOCTEM pgeHexHble
cpeacTBa MoryT 6bITb HaMpaB/eHbl B CY4ET onnaTbl Yenyr no Hoeoit MPOTPAMME B TeYeHWe 04HOI0 KaneHgapHoro
roga c Aatbl nepsoHavYanbHoro BPOHNPOBAHUA.

5. OTBETCTBEHHOCTb / PA3PELLUEHME CNOPOB / NPETEH3UMN
5.1. CUCTEMA He HeceT OTBETCTBEHHOCTU 3a HeHaanexKalee GYHKLMOHUPOBaHME COTOBOM CETU U AOCTYMNHOCTb

OTAe/bHbIX CErMEHTOB ceTh MIHTepHET B XoAe NOKYNKu (onnatbl) Ycayru.

5.2. TOCTb npuHMmaeT Ha ceba NoNHY OTBETCTBEHHOCTb U PUCKKU 33 AOCTOBEPHOCTb BBOAMMOM KOHTAKTHOM
MHbOPMaLUK NPU BPOHUPOBAHMM U NPUOBpPEeTEHNN YCayru.
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5.3. Cuctema He HeceT OTBETCTBEHHOCTWU 3a Jiobble YyObITKM U MOpanbHbiA Bpea, noHeceHHble TOCTEM B
pesynbTaTe oWwMboYHOro NOHMMaHMA Uan HenoHMMmanma FTOCTEM uHdopmauum o nopsake okasaHusa Ycayru u
He COOTBETCTBMA TaKoM YCyrn cybbeKkTUBHbIM OXXuaaHuam (TpebosaHuam) FOCTA.

5.4. CTopoHbl ByayT npuaaratb BCe YCUAUA C LEbH AOCTUMKEHWUS COTNAcMA MO CMOPHbIM BOMpPOCaM MyTem
neperoBopoB. Mpu HEBO3MOXKHOCTM AOCTUMKEHWUA COrNacuA Ha NeperoBopax, BO3HMKLLUME CrOpbl nognexkaTt
PacCMOTPEHMIO B CYAE B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

5.5. Tlo Bcem oOcCTajsbHbIM BOMPOCamM, He nMpPeAyCMOTPEHHbIM B HACcToAWEM A0rosope, CTOpOHbI
PYKOBOACTBYHOTCA AEﬁCTBYWMMM 3aKOHO4AaTeNNIbCTBOM Poccuitckoit CDep,epau,MM, KaK mMmaTepuasibHbiIM, TaK U
npoueccyazibHbIM.

5.6 CUCTEMA He HeceT OTBETCTBEHHOCTb 3a HeraTMBHble MOCNeACTBUSA U YObITKM, BO3HUKLUME HE MO BUHE
CUCTEMBbI, B TOM ymncne:

e B C/lydae HEBO3MOXHOCTU BbINONHEHUA 06A3aTeNbCTB, BCAEACTBME HEAOCTOBEPHOCTU  WUAU
HeAOoCTaTOMHOCTU cBeAeHUI, npeaoctaBaeHHbix TOCTEM, nnan HapyweHua FTOCTEM ycTaHOBAEHHbIX
npasua opopmaeHUa 1 oNaaTbl 3aKasa;

e 33 JeiCTBMA NEepeBO3YMKOB (M3MEHEHWe, OTMEHa, MepPeHOC, 3aJepyKKa OTMNpaBAeHMA aBMApPENCOoB,
noesgos, MU3SMEHEHWEe CTOMMOCTU BuUieToB, U3bATUE Tapuda U3 NPOLANKM, AHHYNALMA HeoMNIauyeHHbIX
AW ONNayYeHHbIX OPOHMPOBAHWI), 3a COXPAHHOCTb, MOTEPHO WKW noBpexaeHWe 6araxa, rpysa,
LUEHHOCTE W [OKYMEHTOB MNACCAa*KMPOB B TeYeHMEe BCEro CpPOKa MX noesaku. B atux cayyasx
otBeTcTBeHHOCTb nepen [OCTEM HecyT aBMALMOHHbLIE M KeNe3HOAOPOXKHble MNEPeBO3YMKM B
COOTBETCTBUM C MEXAYHAPOLHBIMM NPAaBUIAMU U AEUACTBYHOLLMM 3aKOHOAATENbCTBOM PO;

e 33 AeNCTBMA TAMOXEHHbIX U UMMUIPALMOHHbBIX BAacTel;

e BC/eacTBMe orpaHmyenma npaea FOCTA Ha Bble3a M3 PO v Bbesg 8 PO KOMNETEHTHbIMW OpraHamu;

e 3a nocneacteus HapyweHusa TOCTEM TamoXKeHHbIX U MOrpaHUYHbIX GopmManbHOCTEN, NpaBMa Npoesaa
M NpoBoO3a Hararka, a TakKe HapyLLeHWs 0cobbix NpaBu NOBEeAEHNSA B CTPAHE BPeMEHHOTo npebbiBaHus;

e 3aoTtcyTcTBue y FTOCTA npoesaHbix AoKymeHToB, TPOTPAMMMU, BbigaHHbIX emy CUCTEMOW;

e 33 HeABKYy naun onosgaHune NOCTA K MOMEHTY Havala OKaszaHuA Ycayr;

e 3a HecobnogeHne TOCTEM ycTaHOBAEHHbIX aamMuHUcTpauueir I THOMWP npasun npebbiBaHMA U
HaxoXaeHua Ha Tepputopmun STHOMMUP;

e 3a oTtcyrctBne y [OCTA odopmMAeHHbIX 3arpaHWYHbIX MACNOPTOB K MOMEHTY Hayasia MOe3aKw,
COOTBETCTBYIOLMNX AOKYMEHTOB, Pery/iMpyoLLMx BONPOChI BbiBO3a/BB0O3a/CONPOBOXAEHMA AETEN.

e 33 HEBO3MOXHOCTb BOCNO/1b30BATbCA YCNYroi B Ciyvae, ecin npeanonaraemolii Cpok npeboiBaHuA B
CTpaHe Ha3Ha4YeHWs NPEeBbILAET CPOK AENCTBMA AOKYMEHTa, yaocToBepatoLero amyHocTs FOCTA nnbo
npaso ero npebbiBaHMA Ha TeppuTopumn Poccuitickon depepaumm.

5.6. [peTeH3umn K KayecTBy Ycayr MoryT 6biTb HanpasneHbl FTOCTEM no aapecy mecTa HaxoxaeHua CUCTEMb,
Bpy4YeHbl B mecTe HaxoxaeHna CUCTEMbI ynonHomoueHHomy npeactasutento CUCTEMbI ainbo HanpasneHbl No
apgpecy anekTpoHHol noytel CUCTEMbI pismo@ethnomir.ru .

MpeTeH3nn oTHOCUTENbHO 06bEMA U KOMMIEKTHOCTM OKalaHHbIX Ycnyr npeabasnsatotca TOCTEM B
TeyeHue 5 (NATU) KaNeHZAPHbIX AHEN C MOMEHTA OKOHYaHMA OKasaHuA Ycayr. MNpeTeH3nn 0THOCUTENIbHO
KayecTBa OKasaHHbIX Ycayr npeabasaatotca FTOCTEM B CpoKM, YCTAHOB/IEHHbIE AENCTBYOLLMM
3aKoHogaTenbcTBoM Poccuiickoit Pepepaumn, B Tom yncie 3akoHom Poccuiickoit Peaepaumm ot 07.02.1992 No
2300-1 «O 3awumTe npas notTpebutenein» (ctatba 29): B Te4EHUE rapaHTUIMHOIO CPOKA, a NPU ero oTCYTCTBUM — B
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Pa3yMHbIi CPOK, He NPEBBILIAIOLWLMIA ABYX NET CO AHA NPUHATUA OKa3aHHOM Ycnyru. NpeTeH3nm HanpasaaTcA
no agpecy mecta HaxoxaeHua CUCTEMbI, BpyyatoTca ynonHomoueHHoMy npeactasutento CUCTEMbI anbo
HaNpPaBAAOTCA NO agpecy 3NEKTPOHHOM NoYTbl pismo@ethnomir.ru.

Ecnu B TeyeHune 5 (NATH) KaneHZapHbIX AHENW C MOMEHTa OKOHYaHMA oKasaHua Ycayr B agpec CUCTEMbI He
NOCTYNWAN MOTUBMPOBAHHbBIE MUCbMEHHbIE BO3PAXKEHUA OTHOCUTENbHO 06BbEMA U KOMMAEKTHOCTU OKa3aHHbIX
Ycnyr, Ycnyrm B AaHHOWM 4YacTW CYMTAlOTCA OKAasaHHbIMW B MOJSIHOM 06béme. HacTosliee NoMOXKeHWe He
orpaHuuymsaeT npaso NOCTA Ha npeabsaBieHME MPETEH3UM MO KayecTBy YCAyr B CPOKW, NpenyCcMOTPEHHble
3aKoHoaaTenbcTBom PO,

6. OBCTOATENbCTBA HEMPEOAO/IMMOM CU/bI
6.1. CropoHbl 0CcBO6OXKAAOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE WM YAaCTUYHOE HEeUCMOJIHEHME CBOWX
06A3aTeNIbCTB NO AOrOBOPY, €C/IM TaKOe HEUCMOIHEHME ABUIOCH CeACTBMEM ODCTOATENLCTB HEMPEOoA0MMOM
CWUAIbI, TO €CTb Ype3BblHaWHbIX U HENPEAOTBPATUMBIX NPU AAHHbIX YCI0BUAX 06CTOATENLCTB.

6.2. K obcTtoaTtenscTeam Henpeo,a,onmmoﬁ CWUAbl, B YaCTHOCTM, OTHOCATCA: CTUXMUMHblE 6GACTBVIH,' BOEHHbIE
,EI,EI‘/JICTBVIF!,' 06LLI,€I'OCV,£I,apCTBEHHbIl‘/JI KpuU3suc; 3a6acToBKM B oTpacin nnn pernoHe; AEﬁCTBMH n peweHunAa
rocyaapcCTBEHHbIX OPraHOB B/1aCTU, C6OM, BO3HUKaOWMe B TENEKOMMYHUKAUNOHHbBIX N SHEPreTUYECKUX CeTAX;
p,eﬁcmme BPEAOHOCHbIX MPOrpamMm, a TaKxKe HeAO6pOCOBECTHbIe AeﬁCTBMH TPpeTbunx nuu, Bbipas3nBLUNECA B
lEI,EI‘/JICTBI/IFIX, Hanpas/IEHHbLIX Ha HecaHKLI,I/IOHVIpOBaHHbII\/JI AocTtyn VI/I/II'II/I BbiBEAEHNE U3 CTPOA NPOrpamMmmMmHOro
M/M!’IM annapaTtHOro Komnnaekca Ka)KAOVI ns3 CTOpOH.

6.3.  CTopoHa, 419 KOTOPOW B CBA3M C 06CTOATENLCTBAMU HEMPEOA0IMMOMN CUAbI CO34aNaCb HEBO3MOXKHOCTb
MCNonHeHna 06s3aTeNbCTB MO AO0rOBOPY, AO/XKHA coobwutb Apyron CTopoHe O HacTynaeHuu (uau
npeKkpalLeHnn) yKasaHHbIX 06CTOATENbCTB HEMEA/IEHHO WM B CPOK He nosgHee 3 (Tpex) pabounx gHen c
MOMeHTa 06HapyXeHua GaKTa Ux HacTynaeHus (UK npekpalleHus). He ysegomaeHve Uav HeCBoOeBpemMeHHoe
yBefomseHne 06 yKasaHHbIX ob6cToATenbcTBax AuwaeT CTOPOHbl NpaBa CCbiAaTbCA Ha Atobble U3 3TUX
06CTOATENLCTB M HEe 0CBOBOKAAET OT OTBETCTBEHHOCTHM MO 40r0BOPY.

6.4. Ecnum obcTosTenbcTBa HENPEOAOAUMOM CUbI BO3HUKAWU U ANNAKUCH B Nepuog okasaHua Yenyr, CACTEMA
He HeceT OTBETCTBEHHOCTM 3a NoHeceHHble TOCTEM ybbITKK. Mpu npekpalleHnn 06a3aTenbeTs No A40roBoOpY
BC/IeACTBME BO3HUKHOBEHUA 0OCTOATENBCTB HENPEOAO0/IMMON CUAbI, KOTOPblE HEMOCPEACTBEHHO NOBAUAIM HA
OKasaHue Ycayr, McnonHuTenb BO3BpaLLAeT CTOMMOCTb (4acTb CTOMMOCTM) YCAYr 3a Bbl4ETOM (aKTUYECKM
NOHECEHHbIX PaCXOA0B.

7. UBMEHEHUE U PACTOPXEHUE AOTOBOPA O®EPTDHI
7.1. OdepTa BCTynaeT B CUy C MOMEHTA Hayana npouecca opopmaeHua 3akasa FTOCTEM u pencreyer
6eccpoyHo.

7.2. FOCTb BnpaBe B ntobo MOMeHT oTkaszatbca oT Ycnyr CUCTEMBbI, B cootBetctBumn c lpaBunamu
aHHYAAUUKN YyCAyr, yKasaHHbiMK B lMpuaoxkeHue 1 K Hactosaweir Odepte. OTkas OCTA BneyeT 3a cobol
npekpauweHune nepes HUM Bcex ob6ssaHHocTeit CUCTEMbI ¢ MomeHTa Takoro oTkasa.

B cnyyae otkasa lNocta ot Yeayr CUCTEMbI npu nprymnHe yCcToOMYMBBIX 3MMHUX TemnepaTtyp, FocTb umeet
NnpaBo Ha BO3BpaT BCEX YN/IaYe€HHbIX CPeACTB MO NPOorpaMmmMe C y4eTOM 0COHBeHHOCTeM YyCNoBUM NpuobpeTeHmn
Ycnyr 3a BbIMETOM PacxoAo0B B CBA3M ¢ obopmieHnem Bo3BpaTa B pasmepe 100,00 pybnein.
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Mpn 3TOM noA YCTOMYMBBLIMMU HU3KMMKU TemnepaTypamu MOHMMAETCA TemnepaTypa BO3AyXa HUKe
MuHyc 15 (naTHaauaTt) rpagycos no wkane Llenbcua B gHeBHoe Bpems ¢ 10:00 go 17:00 Ha npoTAXKEeHUM ABYX
nocsenoBaTesIbHbIX Ka/fieHA4ApPHbIX AHEN noc/ie Hayana okasaHusa Ycayr B MecTe UX OKasaHus — A. [eTpoBo,
BopoBcKkuit palioH, Kany»ckaa 061acTb, UTO A0/XKHO BbITb NOATBEPKAEHO AaHHBIMU OPULMANBHBIX UHTEPHET-
CepPBUCOB MOHUTOPMHIA NOrogpbl.

7.3. B cny4yae onnatbl Ycayr nyTem 3a4eTa CYMMbl AEHEXKHbIX CPeacTB U3 paHee ynaadyeHHbIx foctem B cyet
onnatbl SABPOHMUPOBAHHbIX Ycnyr, oT koTopbix [ocTb 0TKasanca, pasmep yaepanna CUCTEMOW ctommocTm
nostopHoi MPOFPAMMDbI/YCNYT npu otkase FOCTA ot Yeayr CUCTEMbI cocrasnset 100%.

7.4. B cnyyae npuobpeteHma TOCTEM nogapoyHoro ceptudukata YCNYIU moryT 6biTb onaayeHbl TakKum
cepTMPUKATOM MO HOMMHANY U B CPOK, YKasaHHbIMK B cepTudukaTe. B cayyae noTtepu, Kpaxku uam nopuu
CepTMdUKAT He BOCCTAHABAMBAETCA M [EHEXHble CPeACTBa, 3aTpayeHHble Ha ero npuobpeTeHue, He
BO3BpaLLAloTCA.

7.5. Cuctema BnpaBe U3MEHATb ycnoBmA HactoAwer OdepTbl n eé MNMPUNoXKEHUI, a TakKe BBOAUTb HOBblE
MpunoxkeHunsa K HactoAwen OdepTe. M3meHeHna nybaukytoTca Ha CailTe M BCTynakoT B CUAY C MOMEHTA WX
nyb6ankaumm. M3meHEHHble YCI0BUA PACMPOCTPAHAIOTCA MUCKIOYUTENBHO Ha 3aKasbl, 0pOpPMAEHHbIE Mocne
nybanKkaumm o6HoBNEHHOM pegakumm OdepTbl. B OTHOWeEHMM Ycayr, 3aKas3aHHbIX W OMJIaYeHHbIX 40
ny6AnKaumm nsmeHeHunn, npumeHatoTca ycnosus OdepTol, fecTBOBaBLUEN Ha AaTy ONJaThbl 3aKasa.

7.6. B cnyyae otkasa NOCTA ot Ycnyr CUCTEMbI Bo3BpaT AeHEXKHbIX CPeACTB, YN/IAaYeHHbIX B CHET ONAaThl
Ycnyr nponssoautca B cooTBeTcTBumM € N. 1 cT. 782 K PO n Mpasunamu aHHYNAUMKM yCAyr, YKa3aHHbIMU B
MpunoxeHun 1 Kk OdeprTe.

8. NEPCOHA/TbHbIE OAHHbIE

8.1. Pernctpupyacb Ha cante CUCTEMbI, BHOocAa npu peructpauum mn odopmaeHun Ycayru csou
nepcoHasibHble AaHHble B popmbl Ha CAMTE CUCTEMBbI, TOCTb paeT cBoe cornacve Ha 06paboTKy NepcoHanbHbIX
OaHHbIX, Kak 6e3 MCcnonb3oBaHWA CPeACcTB aBTOMATM3aLMK, TaK U C UX UCNOIb30BaHMEM. YKasaHHOe cornacue
npegocrasnsetrca TOCTEM CUCTEME B cootseTcTBuM C lMonnTuKoit paboTbl C MepcoHaNbHbIMKU AAHHbLIMMU,
pasmelleHHon https://ethnomir.ru/policy/ .

8.2. Hactoswum FOCTb noaTBep:KAaeT, YTo OH NepenaeT CBOM NepcoHasnbHble B 06beme U Aans uenew,
yKa3aHHbIX MoanTuke paboTbl C NePCOHabHbIMU AaHHbIMKU B AaHHble aAna obpabotkm CUCTEME m cornaceH Ha
mx obpabotky. NOCTb TakXe yBedOMJIEH, 4YTO cbop M o06paboTKa ero nepcoHasbHbiX AaHHbIX byaeT
ocywectsnaTbea CUCTEMOWM ocHoBaHMM NyHKTa 5 yactu 1 cTaTbu 6 PesepansHoro 3akoHa Ne152-$3 ot 27 mions
2006 roga «O nepcoHanbHbIX 4aHHbIX», @ TaKKe Ha OCHOBaHMM NyHKTA 1 4acth 1 ctatbn 6 PeagepanbHOro 3aKoHa
Ne152-®3 ot 27 utona 2006 roga «O nepcoHanbHbIX AaHHbIX» B cBA3W ¢ Yem TOCTb npu Heob6xo4MMOCTH BblAET
cornacue Ha 06paboTKy NePCOHANbHbIX AAHHbIX.

8.3. FOCTb paét cornacve Ha ycTaHOBKY daitnos cookie n/unm npumeHeHMe WMHbIX CPeACTB TPEKWUHra
No/Ib30BaTENbCKOM aKTUBHOCTU B LeNAX yayyleHuma paboTel Cakita u HGopmmpoBaHua o npogyktax CUCTEMBbI.
Cornacme Ha NOAyYEeHWE PEKNAMHBbIX MaTepuanoB ABASETCA [0O6POBOMbHBIM M MPeAOCTABAAETCA NYTEM
NPOCTaBNEHNA COOTBETCTBYHOLLEN OTMETKM NpU 0GOPMNEHUN 3aKa3a.

8.4. Cornacve Ha 06paboTKy nepcoHanbHbIX AaHHbIXx CUCTEME morkeT 6biTb 0To3BaHO TOCTEM, nytem
HanpaB/ieHMA NMCbMeHHOro 3asaBneHus npeacrasmTento CUCTEMbI Ha aneKkTpoHHbIM agpec zakaz@ethnomir.ru.
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9. KOH®UAEHUWUAIbHOCTb AAHHbIX

9.1. TOCTH rapaHTUpyeTcs KOHOUAEHUMANBHOCTb AaHHbIX, NPEeAOCTABAEHHbIX UM C LeNblo npuobpeteHus
Ycnyrn.

9.2. TOCTb HeceT OTBETCTBEHHOCTb 338 KOHOUAEHUMANBHOCTb CBOEr0 PErucTpaLMoHHOro MMeHU (norvHa) m
napons (ecnv TakoBOW MpeayCMOTPEH), a TaKKe 3a BCe AEeWCTBUA, MPOU3BEAEHHbIE NoJ AaHHbIM MMEHEM
(normHom) 1 naponem. CUCTEMA He HeceT OTBETCTBEHHOCTM M He BO3MeLlaeT YObITKM, BO3HMKLIME MO
NpPUYMHE HECAHKUMOHMPOBAHHOIO WMCMNO/b30BaHMA TPETbMMWU NNLAMU MAEHTUPUKALMOHHBIX AaHHbIX FTOCTA.

10. PEKBU3UTblI CUCTEMDbI:
O6LecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «3THO-TYP» (000 «3THO-TYP»)

Apapec mectoHaxoxaeHus: 249018, Kany»ckasa 06.., BopoBcKuiA M.p-H, c.n aepesHs CoBbsAKK, A. MeTpoBo,
Tep. OTHO-AEPEBHA, yn. MUPA, 34. 6A, nomewy, 1

OrPH 1224000007131

NHH 4025461890

KMnn 402501001

BaHk MAO CbepbaHk r. Mocksa , BUK 044525225, p/cuet 40702810538000163694

K/cueT 30101810400000000225

Ten: +7 495 023- 81-81, e-mail: zakaz@ethnomir.ru
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[Tpunoxenue Ne 1 x JloroBopy myOoanaHOM 0dhepThI

ITPABUJIA AHHYJISAIIUU YCIYT

[na rpynnoBbix KAMeHToB (oT 10 yenosek)
CpoK (nepuopg) aHHyAALUU

[na YacTHbIX KNMEHTOB (BKAIOYaA rpynnbl Ao 10 yenosek)

Pasmep HeycToOMKMK

AHHYMpOBaHKWE YCIYT B Nepuog,

ot 29 (aBaauatv gesatu) no 14
(yeTbipHagLaTD)

KasleHOapHbIX AHel 40 Hayana oKasaHua Ycayr

40%
(copok npoueHToB) OT NOAIHOW cTOoMMOCTH Ycnyr

He npumeHsatoTca WwTpadHble CaHKunm

AHHY/NIMpPOBaHME YCAYT B Neproj,
ot 13 (TpuHaguyatm) no 7 (cemb)
KaneHaapHbIX AHeW A0 Havaa oKasaHua Ycayr

60%
(wecTbaecAT NPOLEHTOB) OT NOJIHOM CTOMMOCTHU
Yenyr

40%

(copok npoueHToB) OT NOAIHOW cToMMOCTH Ycnyr

AHHYNMpOBaHMWe YCAYT B Nepuoa,

100%

60%

oT 6 wectn) no 3 (Tpm) .
(cTo NPOUEHTOB) OT NONHOW CTOMMOCTU YCAyr
KaneH4apHbIX AHS A0 Hayana okasaHus Ycayr

(wecTbaecAT NpoLeHTOB) OT NONHOWM CTOMMOCTU Yeayr

AHHYNMpPOBaHMeE YCAYr B Neproz,
ot 2 (aByx) no 1 (oguH)
KaneHaapHbIN AeHb [0 Havana okasaHua Ycayr

100%
(cTo NpoueHToB) OT NO/IHOM cTOMMOCTHK Ycayr

80%

(BoCcembaecAaT NpoLeHTOB) OT NOAHOM CTOMMOCTH Ycayr

AHHYNMpOBaHMWe YCAYT B Nepuoa, 100%
0

ot 1 (ogHOro) n meHee .
(cTo npoueHTOB) OT NOAHOM CTOMMOCTKM Yeayr

KaneHa4apHoro AHA A0 Ha4Ya/1a OKa3aHUA ycnyr

100%

(cTo NpoueHToB) OT NO/IHOWM cTOMMOCTHK Ycayr

Mepuoa okasaHma Ycayr ¢ 31.12.2026 no 10.01.2027; ¢ 01.05.2026 no 11.05.2026
(pacnpocmpaHaemcsa Ha ece ycayau / Mpo2pamMmsl), KOmopeble 8KAYaom 6 cebsa okazaHue ycnaye 6 abol u3 dHeli ¢ 31.12.2026
no 03.01.2025 eHe 3a8ucuMmocmu om epemeHu Ha4aaa OKA3aHUA ycaye rno npospamme (eay4yepy), epemeHu 3ae30a)

Pasmep HeycToOMKMK
(oT nonHoi ctoumocTtu Ycnyr)

AHHyunpoBaHue ycayr B nepuog, ot 30 (Tpupguatm) no 11 (oguHHaaLaTH) 50%
KaneHaapHbIX AHeW A0 Hayana oKasaHua Ycnyr (naTbaecAaT NpoLeHToB)
AHHyMpoBaHue ycayr B nepuog, ot 10 (aecatu) ao 24 (gsaauati uetbipex) 90%

4aCoB 40 KaneH4apHOro gHA Ha4ya/sia OKa3aHuA yC}'IYI'

(aeBsiHOCTO NpouUeHTOB)
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AHHYyMpOBaHMeE yCyr MeHee, Yyem 3a 24 (aBaguaThb YeTbipe) yaca 100%

[0 Havyana oKasaHua Ycayr (cTo npoueHTOB)

[Ipu annynsaun Y cnyr mocie nepeHoca cpoka okazanus Y ciyru no naunmaruse ['OCT S neycroiika coctaBut 100%.

Yenyru, npuoOpeTéHHBIE MO CIIEIHAIbHBIM IIEHOBBIM MPEAI0KEHUAM (aKIIMOHHBIM Tapudam), pasmemiéHHbIM Ha caiite CUCTEMBI, sBnstorcs
ycnoBuA:  HesossparHbiMU. IIpu opopmiernn 3akasa no akuuonHomy Tapudy 'OCTb noarsepxaaet cBo€ 03HAKOMIICHHE C JaHHBIM yCIIOBHEM U €r0 OE3yCIOBHOE
npuHsTHE. BO3Bpart JeHEKHBIX CPENICTB 3a TaKKe Y CIYTH HE MPOU3BOJIUTCS BHE 3aBUCIMOCTH OT OCHOBaHHS OTKa3a.

Ocobble
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